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7th July 2006

Laura Nicholas

Cymru Recruitment

1st Floor

31 Kingsway

Swansea

SA1 5LE

Dear Laura

Re: Service provided at International Rectifier

I am writing to confirm our satisfaction with the level of service both you personally and Cymru Recruitment as a whole provide to International Rectifier.

Your own personal service is always extremely professional, and empathetic to our business needs.  You are always contactable and available to assist even at the shortest of notice periods, and to my knowledge have not let us down.  Katie McGrath, your colleague who currently handles our account, has continued this professional approach and work ethic.

The staff provided by Cymru Recruitment have been well selected and bar the usual few that pass by the wayside, the majority have been loyal and provided substantial periods of good service; even taking into consideration our very taxing & changing business environment.  

The difference we have found with Cymru is the ‘extra’ services that in my experience other providers in the area do not provide, such as induction, appraisal of temporary workers, absence tracking, and the biggest area of all the minimal cause for my own personal intervention!

Many Thanks for your continued support and Good Luck for the future.

Yours sincerely
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Lisa Goodwin

Human Resources Manager
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