	

	

	 

	FIND THAT JOB - AND SATISFACTION 

	Date : 19.04.06 

	[image: image1]
[image: image2.jpg]



[image: image3]
 

Sometimes, finding a new job can seem like a scary and difficult prospect.  You've checked out all the usual places – Job Centre, websites, situations vacant but you draw a blank. You may start to lose confidence or give up hope of ever finding a job.

It is Katie McGrath's job to help.

Katie is a consultant for Cymru Recruitment, which is based on The Kingsway in Swansea.

In basic terms Katie, aged 24, helps people who are looking for work find the right job.

She also helps local companies fill their vacancies.

Katie gets into work at about 8am and her first job of the day is checking through emails.

"A lot of applications come in by email," said Katie.

"I look through the CVs and assess who I will ask to come in that day."

Job seekers will be invited to come in for an interview.

"The job involves working with the public a lot," said Katie.

"It's all about understanding what their needs are and where they want to go to work."

Katie will also spend time chasing references and checking them out before registering the person looking for a job.

A big part of her day involves talking to local companies to see what vacancies they have on offer, and seeing if any of the candidates on Cymru Recruitment's books fit the bill.

"We work on behalf of both," said Katie. "I have to mould the two together."

"We don't always have a job which meets a candidate's requirements so we will actively seek work for them.

"If a job does come up, I tell the candidate about it and put them forward for it.

"I keep in touch with the people registered with us as much as possible.

"I try to keep in contact to see how things are going and keep them updated."

Cymru Recruitment deals with a broad range of jobs, from industrial work and office work to retail and hospitality.

Katie's speciality is working with industrial clients.

"Because factories often work round the clock, this means I'm on call 24 hours a day.

"I have had people ring up at four o'clock in the morning wanting a van driver!"

Katie says one of the high points of her job is the satisfaction she feels when she has found someone a suitable job.

What about the low points?

"There aren't any low points really," said Katie. "I sometimes have to break the news that a vacancy has come to an end if the job was a temporary one.

"It's hard to let people know."
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